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Feedback Analysis

For tl're session 2019-2020 the tbedback ofthe sludcrlts. the primary stake holders. u,.as collected
online fiom the students of all branches fiom 21_27rr, Augusr 2020 using Coogle form. The
online mediun ofsuney u'as implemented for the first time the College as p or to this the
t'eedback $as coliected manualll'.'rhe objccti'e was to obtain mu,,i,nr,* .isponses 

"nd 
a.thentic

and reliable data usitg a sample size spread across difllrent ciasses ,/ branches ai ii ycar of
cu.ollment. lh€ resulting oyerall studcnt satisfaction score obtai'ed is I.4{. The
Qucstionnai,e u'as lianled in accorda,ce with NAAC gridelines. r'he I-orm contained 25
questious in all ol which 2,+ werc of n.rultiple choice ancl 01 sas open_ended question for
sugsestions. I'he distribution ofquestions is as under:

o 'lcaching 
Oj

. Student suppoft 05

. Evaluation 0l

. l'caching sunntation 0l

. Acadelnic lnli.astruclure 02
o Office,\dlninistration 03
. Healrh and ll)gicne 02
. LibraD O)
. Groonling 0l
. SLtggestions 0l

Total 25

Qlleslion 0l-24 wcre assigned thrce alternati'e ansu,ers a, b and c. 1.he respondent had to select
orle optioll. l he score ofeach ans*er has been measured on the scale of2-0. The highest score of
0l has been giver to thc besr ans\rers i.c. .a' thereafler descending i.c. b- l. c_0. fhe result ofthis
sutlel in based on the response of.1ll stUdents.

l'he ansrvers have been calculated on the basis of number of students answering a particular
question. Io reach to the final studenr satisl'action score, mean score of every question has been
calculated i-e., if all the rcspondents ohoose option .a, therebl, giYing highest score to the
question. thc meat1 score will be 2.0. It can. thercfore be calculated tl.rat mean-score nearer to 2.0is indicatire of better petlbrmance in view of the pdmary stake holders j.e.. the studenl
r-esl)ollderts.



. l'he mean score per question has bcen caiculated as-

No or' It.sponjcs ibr o!(a) ts.orc( 
2 ) + No. of Re.rloD scs inr op(b)Nscore( I ) - No. of Re\Fon ss fo. op(c) *s.orc(0)

loiil Nur$.roiRcsruf scs 'Joml Ntrmh.rol Resp.dscs To(a Nrmh!.oaRestonses

The nrean score ofeach qucstion (01-24) has been provided in Table I for ready rci.erence :

Table I

Overall Student Satisfaction Score

How much s1.llabus was covered in the class?

How \\,ell \\ere the teachers able to communicate?

Ho\& $ell did the teachers prepare for the class?

Faimess ofthe intemal evaluation process by the teachers:

Thc teachers infom the class rrhat thev are going to do and what the class
should expcct to learn:

The teacher relates the course material with real iife situations.
illr.truri615. s1arxr1a. aro aoplications:

The tcacher identifies your strengths and encourages vou for inter_
dcprnrnenrrl rcrir rtirs and orher...ornp<ritions:

Docs_1he teacher usc ICT tools as LCD projector, Multimedia etc while



,l 
hc ir"rirurc nroi id.s rr .rjr,pic upponurriries ro leariid . u. rr-b-rr.,ru\ards \L,urcofnili\r..trciul and cmotjonal g.or Ih:

Thr',ir,.tit1|ti9n 6q1i1sl) en!cger rhe srLrJent to imnro\e lhe qLtdtir\ ofteachinU-lecrning process:

|f,"f 
t't.ull ou"titu orteaching-tearning process in the institute is very

\\ihat is your.overall opinion regarding availabilitl ofbooks in Libr.arv:

\\"hat is your overall opinJon regarding Libmry seruices:

Wrat is your overall opinion regarding behaviour ofLibrarv Staff:

Did -lou get required inlbmation from rhe placement/Career Guitlance(lell)

DidIou get help in understanding gender related issues fiom Women

\Vas the StudeDts Celltral Association I(
yoLrr issues/problems resol'e{r! ' l A ) helpful/useful in getting

\\rhat is 1,our opinion regarcling the rvorking ifthe Administrative Ol}ice?

),.]lll l: l""l "':i:], "pi,rion 
rsga-ii6p rhc hehar,iour of rhcAomtntsfrrtrve Olficc Srllff.

\\'ltat i. r our opinion reparding ilrc cta..roorn\ bcing \\ eJl \ enlilaled,clcaD end har ing srrfficient spcce?

rate healrh cale facili!!!s/ \,eekly OpD,s?



22. \\ hat is ),our opinion regarding the upkeep oflaboratories equipped \\ith
sLrf'tl c ic11t material/equiprnents ( I f applic ab le)

1.468

23. Were vou satisfied with the behaviour and il.rleraction ofthe principal
with the stlrdentsl

1.605

24. Did )our persolulity change during thc time spent in college in terms of
soft skil1s and elnployabiliO skills?

1.599

Analysis

Of the 25 queslions, 07 questions focussed on teachilg-leaming. The mean score for this
cateeo(r ranqed from 0.91 to 1.667. On analyzing the score per question under the category it is
obscn,ed that the use of ICT tools is less and. rheretbre. the rcspondents gave a low scorc to the
cl.estior. The highest score is gi'en to question no. 5 which idicates the satisl'action of the
slLrdcnt s \\,.r.1- thc teachers setting thc obiecti'es ofthe leoture. The a'erase mean score ofthe 7
questions relatinc to teaching-learning is 1.356.

05 questions were dedicated to student-support. The satisfaction score for this category
ranges liom 1.i51 to 1.482. lt is observed that the respondents requir.e extended help relating to
gender associated issues and the lou, score is i.rdicati'e of higher expectations on partof tel.l
sludents. On the other hand, studeDtshespondents ieel that the tcachers encouraged them for
inter'-deparlmental activities and other competitions which has accounred for highest score in the
categoN of 1e student suppoft. 'l'he averare score ofthe category js LIgg.

As l'ar as the studenl's response ibr evaluation is concerned, the score is 1.351. For the
question dedicated to teaching srmilarion to find lvhether the respondcnts are satisfied u.ith the
pattcrn and procedure ofevaluation oftests and assignments the salisfaction score is 1.631 which
is ncarer to the highest scorc of02 and is indicalive ofrespondents s.rlisfaction.

The scores for t$o qucstions relating ro academic iDfiastructure are 1.,13 and 1.46g. The
averagc satislactioll score is 1.449. Added to these are the questions devoted to library
inliastructurc a1ld seNices. The satisfaction scores are ].621 and 1.631 rcspectively. .l.he 

average
scote ofthe t\ro questions is 1.626 \\,hich is nearer to 02 and indicates st,dents, satisl'actio,
towir-ds lib(aN staff and their serviccs.

-



The respondents \4ere also asked questions relating to Office Administration and the

score fi]r this calegory ranges fiom 1.499to 1.51 and the alerage satisfaction scole is l538 For

question no. 24 relating to overall grooming, it is observed that studentshespondents found a

considcrable change in theil personality during the time spent in lhe college' The satisl'action

score ibr questioi no- 2'l is 1.598.

Question no 25 was open-ended/sublective in nature that reqLlired ihe respondents to give

suggestions. The highlights ofthe recurrilg suggestions arc:

l. Water harvestirg system to overcome water logging during rains

2. More placenent oppofiunities and information regardirg competitive exams'

3. Flxtended use of projector/Lc D. smafi classrooms-

.1. Multiple cultural activilies and motivational lectures

5. leaching integrated with outside activities and practical explanation-

6. Availability of books lbr Economics and Political Scielce in Eltglish medium:

Availability ofbooks of genelal nature.


