
Student Satisfaction Surv 2018-19

college tries to gets the students feedback to know tireir satisfactionlevel as per the guidelines of NAAC. In the session ZOfA_fS,-af the studentswere given feedback proformas to fill on2g_03_2019.

Proformas were distributed randomly to 126 students from Arts faculty, l4gfrom Commerce faculty (UG and pG), 131 students frorn i"l-"-rr"" tbculty (Non_medical, computer science and Medical ), 10 students tom sca and 2r from

*1" ,Y:1*1": flcuttr, 
]her filled the forms and ."*_J,o the college inLurre. rn rlus year, we have tried to do better survey by taking sample size.

The form contains 54 multiple choice questions regarding thb.working ofthe college aad 08 questions regarding Hostel. ifl" ai.r.itoiio, oithe questions isas under:
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questions dated to teaching
related to library
rclated to extra- curricular activities
related to office services / administration
general questions

related to laboratodes
some other importart questions regarding perception of the
students

08 questions related to Hostel working

Every question has four altemative answers a, b, c and d. Out of these fourchoices, they have to choose one. The scores of un.w"rs t uu" U"* _"u.l*a omscale of4 to 1. Best answer .a, has been given 4, thereafter in aercerairg ora"r U_3, c-2 & d-l.
The answers have been calculated on the basis of exact numberof students who have answered that particular question.

For reaching to a definite answer tle mean & percentage mean score ofevery question has been calculated. If every student 
"hoo.". 

Iu,, i.e. gives the



highest rank to the question mean score and percentage mean score will be 4.0 &
100 respectively. Therefore, it can be concluded that mean score nearer to 4.0

means the college is doing well in the opinion ofthe students.

This time an attempt has been made to put mean score and mean percentage

score of every question by students of all the faculties i.e. Arts, Commerce and

Science on a single sheet, so that comparison can be made easily.

In all the eight questions relating to teaching the mean score ranges between
+ 2.57 to 4.0 and meaa percentage score between 64.29 to 100 by students of all
the faculties.

In the library section, some students have given less than 2.0 mean score in
some questions Rest in all the questions and by all the students mean score ranges

between 2.0 to 4.0 and mean percentage score goes up to 100. Same trend has been

noted in the answers relating to extra- curricular activities.

In office- services in answer of the question whether they used to get receipt
ofpalmenls made by them mean score is between 2.15 to 4 i.e. mean percentage

score from 53 to 100. That almost 500/o students are satisfied with office services.

The scores are relatively less in questions no. 38, i9,40 i.e. regarding
ventilation & cleanliness in toilets. In this direction efforts of college are on- New
toilets are being constructed and old ones are being renovated. Commerce
students have given less score because they do not us laboratories facilities so

the result is not right. Plan for a comfortable Common- Room is the agenda of
the college. For the time being Auditorium has been opened for the students to
sit in the free periods.

Regarding laboratories Arts & Science students have given good scores.

The scores of some very important questions are very high. The scores of the
questions whether the students were satisfied with the behavior and interaction of
the principal, whether they are proud ofbeing students of AKMV, Shahabad & did
they find any change in the personality by studying in the college are between 2.8
to 3.53 i.e. mean percentage scores between 77.38 to 92.46. But ofthe question

in what ways can you contribute for the development of the college the score is
comparatively lower.
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